
PRINT INFRASTRUCTURE 
AS A SERVICE - PIAS

PIAS offers automated printing through a cloud-
based print infrastructure with no need for print 
servers, reducing the high costs and IT resources 
associated with running and maintaining them.

A simpler, smarter way to manage 
your print infrastructure.

A LEADING EDUCATION GROUP MOVED TO PIAS

Benefits

270 devices over multiples sites nationwide with over 5,000 
users saw a massive reduction in IT resources. 

The solution included a Hosted Cloud Server with minimal 
interference in IT processes, first-time resolutions (FTR), quick 
server access and 99.95% uptime.

Simple To Install

Reduce Downtime – Azure 99.95% Uptime

Remote Print Driver Install and User Support

Setup and Manage Print Queues

Print Experts On Call With 15+ Years 
Experience

Centralised Cost Management 

Professional Services Ensure Optimum 
Software Performance

User Management - Reports, Rules, 
FollowMe, POPIA

Despite the digitisation of a remote workforce, 
the ability to print physical documents remains 
essential, whether the requirements are legal or 
driven by business efficiency. The need to print 
will never go away but printer drivers can.

Print Infrastructure as a Service is a solution 
that lives in the cloud. Applications & data are 
managed like any other SaaS offering with no 
servers, applications or database administration 
for your IT department to manage.

Key BenefitsWhat is PIAS?

REQUIREMENTS

Stable internet connectivity

Print Director software

Tickets Logged




