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Itec Direct Partners with Talon Power

DELIVERS ADVANCED AI-DRIVEN SECURITY SOLUTION

Facing the growing threat of organised

daytime warehouse robberies, where

criminal syndicates target stock-heavy

facilities, Talon Power partnered with

Itec Direct to implement an intelligent,

proactive security strategy. 
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Talon Power, known for supplying and distributing durable,

premium industrial products across Southern Africa since 1979,

required a robust security solution to protect its high-value

stock and workforce.

Facing the growing threat of organised daytime warehouse

robberies, where criminal syndicates target stock-heavy facilities,

Talon Power partnered with Itec Direct to implement an

intelligent, proactive security strategy. The solution included a

Dahua CCTV system, enhanced with advanced AI-powered

Lytehouse Gun Detection technology, designed to identify

threats in real time and trigger rapid response protocols.

The system was carefully refined following

initial testing, ensuring the AI could accurately

distinguish between genuine threats and non-

threatening objects or familiar personnel. This

fine-tuning resulted in a highly reliable

solution tailored specifically to Talon Power’s

operational environment.

“By combining AI-driven analytics, real-time

monitoring, and rapid response capabilities, we were

able to design a custom solution that not only detects

threats but actively prevents loss and protects people.” 
 

- Ashley van Breda

Group Project Manager
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The deployment included various Dahua IP CCTV

Network Video Recorder’s, 4 megapixel AI

Dome Cameras, and a long-range Automatic

Number Plate Recognition camera to capture all

vehicle registration plates entering and exiting the

premises. 

AI capabilities were enabled through Lytehouse Base

Licences and Scout AI, providing continuous virtual

guard monitoring for weapon detection and behaviour

analysis. The site is further protected through 24/7

camera monitored by MetaGuard from their control

room built.

The project, completed over 3 months, reflects Itec Direct’s

ability to combine trusted hardware, intelligent software,

and strong client relationships to deliver custom security

solutions that proactively protect people, assets and

operations.
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A live, unannounced simulation test demonstrated

the effectiveness of the solution, with a full

armed response dispatched and on-site within

just 5 minutes and 35 seconds, proving both

the speed and accuracy of the system installed and

partners involved.

Working with Itec Direct has been an exceptional experience. Their

understanding of our business, commitment to refining the

technology, and dedication to delivering a solution that genuinely

works has given us confidence and peace of mind. This partnership

has set a new standard for security in our operation.

- Hilton Guy, Managing Director of Talon Power
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