THE COST
Of Downtime

An Iinteractive tool to calculate
potential downtime costs

Enter your details below to find out what the potential cost of one minute of
downtime could be for your business.

An outage or disruption in your network or communications infrastructure could lead to downtime that could have a
dramatic or catastrophic effect on your business and revenue stream. You could face the potential costs of lower
employee productivity, lost opportunities cost, security and compliance sanctions or fines. Or you could face customer
dissatisfaction and complaints as well as brand damage.

Use this infographic to calculate the cost of just one minute of downtime. The results will surprise you!

Human Time & Data (Hours) Value in Rands

Time of Lost Data Hourly Human Cost (Ave) R
Outage Time Number of Employees
Total Time Lost 0 Cost/hour of Lost Productivity RO

Total Financial Loss

Loss of Hourly Profitability R
Total Rand Value Lost per Hour Total RO
RO

Financial Loss to the Business

Q If you can't afford to lose this much money per minute when you experience system
downtime, you need Software Assurance. Contact Mitel.
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