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IOT HEALTHCARE

Itec enables seamless communication in emergency rooms 
with DECT-enabled devices and apps. Our omni-channel 
contact centre supports real-time patient interactions and 
customisable workflows. Secure WiFi-enabled digital displays 
improve information sharing, while medical aid integration 
streamlines pre-authorisation and billing.

We provide robust security with AI-enhanced CCTV, 
enhanced protection, and compliance with data regulations to 
ensure the secure handling of patient records. Radar cameras 
protect confidentiality while tracking movement.

Our print solutions include secure FollowMe printing, compact 
A4 devices, and efficient scanning. Integrated with ERP systems, 
they offer real-time updates and forensic tracking for optimised 
document management.

Emergency rooms require seamless communication, 
robust security, and efficient print management 
for effective patient interactions, rapid emergency 
response, and secure data. The ER needs mobile 
communication, business intelligence, and integrated 
print solutions that streamline operations, protect 
patient information, and optimise movement flow 
within the ER of overutilised or underutilised spaces.
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