
Unified Communications

Document Management 

Security & Business Intelligence

DOCTOR’S ROOMS & CANTEEN
IOT HEALTHCARE

Streamlined, Integrated, Omni-channel Operations for Doctor’s Admin

Itec offers secure FollowMe printing and efficient scanning for 
doctor’s rooms. Our solutions support document capture, 
routing, and real-time updates while integrating with ERP 
systems. Forensic tracking ensures secure storage and 
handling of digital records.
 
DECT-enabled devices, tablet apps, and omni-channel 
contact centres provide real-time patient and staff 
interactions and seamless pre-authorisation with medical aids. 
Secure WiFi-enabled digital displays in waiting rooms share 
information and entertain patients.
 
Our robust security measures include access controls and AI-
enhanced CCTV for public areas and Radar Sensor Detection 
for treatment areas. Integration with existing security 
infrastructure protects the facility.

Doctor’s rooms require efficient document 
management, integrated communications, and 
intelligent security for optimal operational efficiency, 
patient care, and data integrity. Secure print 
management, integrated communications, and 
security solutions that rely on business intelligence 
ensure seamless and protected operations in facilities 
used by medical practitioners.
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