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Itec’s unified communications solution for retail 
Entrance & Info Kiosks includes firewall-protected 
public-access WiFi, a PBX-integrated PA system, an 
information touch-screen, and digital displays. Personnel 
provide efficient customer service with mobile unified 
communications applications and headsets, and a central 
information kiosk with a desktop console and cost-
controlled printing if required.

Our security offering ensures the efficient and safe flow 
of foot traffic with analytics-driven CCTV surveillance 
that includes people counting and facial recognition plus 
retail tag detection to alert a potential theft. An ID horn 
fire alarm enables rapid response to imminent danger.

Secure, Traffic-Controlled Store Entrances & Information Access

The main access points for retail stores require well-
monitored and controlled foot traffic management and 
easy access to information for customers. These are 
provided by a rapid-response alert system, automated 
information kiosks and digital displays, intelligent people 
counters, and mobile personnel communications. 


