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Your business can enjoy all 
the functions and features of 
a traditional PBX without the 
need for landlines, at a rate 
you can afford.

The Future is Calling

Cost Effective

Scalable Solution

Allows for Mobility

Easy to Deploy and Maintain

Handsets Supported by Reputable Brands

Allows for Remote Support

User Personalisation

Low Investment Costs

Savings on Call Costs

Keep Your Number

WHY VOICEGATE 2.0?
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HOW IT WORKS

CUSTOMER LAN

MOBILE

DESKTOP
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HANDSET

HANDSET

HANDSET

HANDSET

iVOICE

CONNECTIVITY

•	Fibre
•	Wireless
•	LTE

CPE
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Experience the familiarity of our 
Voicegate platform, with its unparalleled 
range of exceptional features and 
functionality, now presented through an 
innovative approach to sales.

Voicegate Flex offers an OPEX month-to-month model.

Fanvil is an established IP desktop phone developer and 
manufacturer from China. Their products are high in 
quality, have rich functionality and are extremely cost-
effective.  

•	 On-Site Stock Holding 
•	 Fast Deployment 
•	 2 Year Warranty On All Devices 
•	 White-Label Possible On Request. MOQ Applies.

BENEFITS

Why Voicegate Flex? 

•	 Scalable & Flexible Model
•	 Per User, Per Month
•	 Quick Turnaround Time
•	 No Itec link required. Plugged 

into your existing environment.
•	 Handset Included

INCLUDES

Solution Includes 
•	 Voicegate Seat License incl. 

Ext & Remote Support
•	 Colour Screen IP Phone 

(Entry Level User, Executive 
User & Reception User 
Options)

ADD-ONS

Can Also Add: 

•	 Voicegate Mobile Application
•	 Voicegate Desktop Application
•	 Advanced TMS

INTRODUCING VOICEGATE FLEX

THE VOICEGATE FLEX SOLUTION 

HARDWARE



Voicegate 2.0 Voicegate Flex

Contract Term Fixed Term, Minimum 24 Months Month-to-Month

Cancellation Period 90-Day Cancellation Notice  30-Day Cancellation Notice 

Deployment Dependant On Link Installation Fast Deployment – Porting Dependant

SLA

Remote Support

Additional Features

Voicegate Mobile App

Voicegate Desktop App

Advanced TMS (Telephone 
Management System)

PRODUCT COMPARISON

X3S – Entry Level X4U – Executive Level X210 – Reception User

The Fanvil X3S 2SIP VoIP phone is a feature-
packed device with HD voice, two network 
interfaces, and a 128 x 50 graphic LCD display. It 
offers caller ID display, hands-free convenience 
with an RJ9 headset port, and can be powered 
by an external supply. Ideal for high-quality VoIP 
communication.

The Fanvil X4U offers two high-resolution color 
displays (320x240) for easy access to instructions, 
enhancing productivity in enterprises. With a 
Harman speaker and G.722/Opus codecs, it 
provides immersive HD audio in both high and 
low network bands. Ideal for improved flexibility 
and audio experience at work.

The X210 is a high-end IP phone designed 
for handling medium to high call volumes in 
enterprise settings. It features a 4.3” main color 
display with 10 DSS keys and two 3.5” side color 
displays with up to 96 DSS keys. With HD audio, 
Bluetooth, Wi-Fi, and other advanced features, it 
offers vast productivity for users.

Wireless 
Handset 

(Optional)

Wireless 
Dongle 

(Optional)

Wireless 
Dongle 

(Optional)


