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MiVoice Office Web Application

Experience a Real-Time True Collaboration Experience

Key Benefits

e Remove the cost of flipping
between multiple applications to
deliver messaging, voice,
presence and team
collaboration

e Collaborate in the real world
from anywhere with the same
set of tools & a consistent look
and feel

e Scale up and down to fit your
business needs with a dynamic
cloud infrastructure

e Designed specifically for the
Small to Medium Business

Ensuring your office based or remote working
employees can collaborate more easily and
effectively, no matter where they are or how they
choose to work - is more essential than ever.

Everything you need in a single location

Organizations can enhance the speed & quality of today’s workforce needs a single application that
decision making through its workforce by ensuring lets them chat, talk and collaborate in real-time as
they have everything they require to seamlessly if they were in the same room. MiVoice Office
connect, communicate and collaborate as a team Web Application delivers this & ensures every

in real time. For a true collaboration experience, interaction is as efficient & productive as possible.



Use it via the Web or as a
Desktop App

You choose how you want to utilize MiVoice Office Web
Application - via a web browser or as a PC/MAC desktop
based Progressive Web Application to emulate an installable
App. Both featuring a modern design that is easy to
understand and streamlined workflows that deliver better
user experiences.

Desktop App

Web Browser

Streams — Topic Based Chat

Virtual workspaces where teams can discuss topics,

share files/content and not have to search through multiple
locations, emails or applications to find the information
they need.

www.itecgroup.co.za

Key Functionality

Take / receive calls — through a
Softphone or CTI control of your
desk phone

Manage Presence & Availability
Manage Chat Sessions — 1:1,
Group or Streams

Access to Call History
Customize your home screen by
adding favorites

Run from a Web Browser or as
a Progressive Web App on your
Desktop

File Sharing

Integrated access experience of
MiTeam Meetings (separate

subscription required)

Bridge the communications gap

MiVoice Office Web Application delivers
integrated access to MiTeam Meetings. A multi-
party video solution designed for those who want
to schedule future video conferences or
alternatively escalate from a chat to a video call
in seconds (separate subscription required).
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