
MiCONTACT CENTER BUSINESS FOR 
REMOTE WORKERS

Keep your contact center staff productive from 
anywhere with the same tools used in the office           

Mitel’s MiContact Center Business effortlessly extends your contact 
center operations to remote locations at any time. 

Your contact center staff need a platform that 
allows them to get work done, regardless 
of location. 

In today’s day and age, there are many scenarios where 

workplace flexibility is required. Contact centers are no 

longer confined to the traditional office building. Now, 

contact center staff can work from home, in the car,and 

even from a hotel room. 

 Mitel’s MiContact Center Business and MiCollab enable remote 

contact center staff to do their jobs effectively as if they were 

working in the contact center building. 

 Agents handle omnichannel customer interactions, supervisors 

monitor and coach agents, and managers seamlessly operate the 

contact center from any location. 

Key Benefits
• Work from anywhere on your 

preferred device

• Handle customer phone, email, 
chat, SMS, and social 
interactions from a single 
interface

• Take customer calls with an
easy-to-use softphone

• Collaborate with colleagues
instantly

• Supervise your agents as if you
were in the physical contact
center

• Manage your contact center 

operations from any remote 

location



Contact Hannes van der Merwe at Itec South Africa 

+2711236-2087 | +27836622832 | hannesvdm@itecgroup.co.za 
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