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WHAT WE CAN ACHIEVE TOGETHER

Itec South Africa is a dedicated leader in business solutions, helping to solve prevailing operational and technology challenges 
around systems integration and the digitization of your business. From document management, communication, through to security 
solutions, Itec can help you future proof your business by helping you prioritize the technology solutions most suited to your 
requirements and budget and managing the operational implementation of these solutions as a monthly service. 

ITEC Managed Business Services

We can integrate security into every part of your business so that you are more prepared for disaster recovery, 
business continuity, more aware of your employee activities and have a solid operational awareness of your technology.

Security

We can help you to run your business applications and hardware on the cloud. Since everything in the cloud is more 
connected, you can securely cross reference and share information across different applications.

Cloud

We can seamlessly integrate cloud-based digital services with your in-house ERP systems, saving a lot of time and 
money. This way you get all the benefits of systems that can talk to each other, without changing what you already 
have.

Document Management

Business now happens on the move, whether as the core or as an enhancement to your solutions. 
We can help you see how best to use mobile technology so you can do your business best.

Mobility

Our in-house finance solutions, offer customers flexible, affordable and accessible finance, 
managed by highly capable consultants who help to structure any deal simply and efficiently.

Finance

A single point of contact for cost-effective, managed technology services.

The message is more important than the medium, especially when we have assessed your business to give you access 
to all the tools of communication you need. PABX, mobile, video conferencing, data calling… whatever works for your 
business to get the message across.

Communications
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WHY CHOOSE ITEC?

If technology isn’t your business, why waste time on technology? 
Studies show that you can spend up to 80 percent of your time and 
money keeping your technology going. By paying for services rather 
than infrastructure, you save money and free up your IT resources 
so you can grow your business.

Itec’s integrated, services-based approach gives you access to us as 
a single vendor. We provide a single SLA with proactive technical 
service, a National Resolution Centre to log all calls, one invoice at 
the end of the month, and a dedicated team of experts to keep 
your whole business secure and review your solution as technology 
progresses.

We work smart. We make things simple. We solve problems.

Transition from infrastructure to the information it provides, at 
your own pace

TRANSITION

Protect your premises and information with a ‘security-first’ 
mindset

PROTECTION

We provide excellent after-sales and technical service once your 
solution is implemented

EXCELLENT SERVICE

Cutting through the noise
Doing business smarter, cheaper and more efficiently.

No need to do away with existing systems – we will integrate 
old and new

INTEGRATION

Certified Level 1 B-BBEE

47 offices across Southern Africa

Partnerships with SA’s leading Tier 1 
Network Providers

Importer and distributor of leading 
technology brands

First to offer a Certified Carbon Offset 
Programme

National Resolution Centre

Our single source capability, together with our innovative, flexible approach 
and desire to please, are the reasons that over 16,000 clients entrust their 

business technology solutions to us.

Not only did Itec provide us with 
an amazing solution that has totally 
transformed our operations, they 
continue to go above and beyond 
when it comes to ongoing support 
and service.

Natasha Leonard
BZM Transport’s office administrator

The support that Itec SA has offered 
throughout the project has been 
unrivalled by any other supplier that 
we have previously worked with. They 
made the transition seamless and 
have greatly improved communication, 
efficiencies and productivity within 
the Group.

Gregg Trollip
Project Manager at CAVI Brands

I would more than recommend Itec 
for the amount of support and service 
they provided across the whole 
transition period. It’s not always been 
easy for the team to put up with the 
staggered implementation and system 
management. Itec have really delivered 
100 percent for us.

Devendran Naicker
Uniplate MD
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Strategies for Sustainability

DOING BUSINESS SMARTER

Through the strong partnerships we have with several of the world’s leading 
technology brands, we are able to deliver and technically support value-
adding solutions for our clients.

Our environmental strategy focuses on reducing the impact of the 
equipment we supply to clients. We partner with suppliers who share 
our commitment to the sustainable use of the planet’s resources.

For example, we partnered with impactChoice to become the first 
solutions company in South Africa to offer our clients an audited and 
recognised carbon-offset programme. Through impactChoice, we are 
able to offer valid certificates that effectively neutralise the impact of 
their printing and copying functions in an automated manner.

To us, sustainability is more than just an aspect 
of corporate social responsibility - it’s good for 
business. Sustainability drives innovation, inspires 
employees and shareholders, and helps companies 
operate more efficiently.

OUR TECHNOLOGY 
PARTNERS

DOT CLOUD

DotCloud is a personalised cloud service 
offering. With DotCloud you benefit from 

having all of your business applications safely 
housed in the cloud which means you may 
access your information anywhere, anytime.

KONICA MINOLTA

ltec imports, installs and supports the award-
winning bizhub range of high performance, 

multi-functional products from Konica Minolta.

LEXMARK

We offer our clients the full range of laser 
printers, multifunction devices and associated 

consumables, services and solutions from 
Lexmark.

MITEL

ltec provides a range of solutions incorporating 
Mitel technology including communications 
platforms, enterprise management, business 

telephones, messaging, customer interaction and 
mobility solutions.

SAMSUNG

As an authorised Samsung service partner, 
ltec offers secure IP convergence platforms 

that support traditional voice communication, 
Voiceover IP, IP-based data communication and 

wireless mobility.

VODACOM

Through our relationship with Vodacom we 
have access to the network that is rated to be 
the best in South Africa and the bandwidth our 

clients require to perform at optimal levels.

ZKTECO

ZKTeco offers hybrid-biometric identity card 
verification and O2O, enterprise big data 

solutions, visitor management, car entrance 
management, and freight management with 

enterprise hybrid-biometric security platform.

HIKVISION

Hikvision is a pioneer in video surveillance 
with digitalisation, networking, and intelligence.  

Their research and development division 
advances audio and video encoding, video image 

processing, and related data storage, cloud 
computing, big data, and deep learning.

In our own business, 
we keep minimising our 

impact by recycling office 
waste and disposing of 

obsolete equipment in an 
environmentally sound 

manner,

As part of the Itec Group, we’re also one of the ICT industry’s 
B-BBEE leaders. Headed by Simbo Ntshinka, Itec Tiyende is a 
majority black-owned company incorporating 30.57% black women 
ownership.

Together with our B-BBEE partner Khulasande Capital, Itec is 
making a concerted effort to bring about positive social change 
and transformation through education and skills development, and 
enterprise development. Beyond a mere scorecard, our approach 
to effective change in business extends to empowerment as well.

• 95% BLACK-OWNED COMPANY

• ACCREDITED LEVEL 1 B-BBEE CONTRIBUTOR

• 125% B-BBEE PROCUREMENT RECOGNITION LEVEL

• CERTIFIED VALUE ADDING SUPPLIER

ITEC TIYENDE 
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INDUSTRY EXPERTISE

Itec has extensive experience across all major industries, with solutions uniquely developed to address the needs of that market.

Below are just some of the vertical markets where we have deployed our solutions.

Itec provides outlying 
locations with high-speed 
internet connectivity that 
enables them to connect 

with their head office 
or cloud-based system. 

With mining in particular, 
we provide sophisticated 

surveillance tools for 
some of the most hostile 

environments in the 
world.

The legal industry has 
specific needs around 
compliance, privacy 
and efficiency within 
their own firms as 

representative of juridical 
persons, but also by 

extension of their clients 
whom they represent.

The Itec range of 
products and services 
are particularly well 
suited to maximise 

efficiencies, safety and 
communication – three 
aspects that any teacher 

and parent will agree 
are of high value and 

importance in the 
education sector.

The transportation 
and logistics industry 
is confronted by vast 

change that brings both 
risk and opportunity, 
including the ability 

to adapt to changing 
customer expectations, 
mitigating the threat of 

new market entrants and 
increasing operational 

efficiencies.

The hospitality industry 
needs to reinforce their 
competitive advantage 

by re-evaluating changing 
customer expectations 

as a result of digital 
transformation impacting 

all touch points from 
physical security to 
facilitation of leisure 

bookings.

Itec’s surveillance solution 
ensures a high degree of 
quality control and safety 
in the work environment, 

with the capacity for 
exceptional integration 

capability, real-time 
monitoring, and the 

ability to operate reliably 
in any environment.

Agriculture, Mining & 
Construction

Legal

Education

Logistics

Hospitality

Manufacturing
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