
Mobility Services

Business now happens on the move, whether as the core or an 
enhancement to your solutions. We can help you see how best to use 
mobile technology so you can do your business best.

MANAGED BUSINESS SERVICES



What is Mobility?

Mobility is one of the most powerful new business tools technology has afforded us. Your employees can take work 
where they go, your customers can engage where they please and information can flow freely across your organisation, 
bridging the walls of silos and bringing immediacy to processes. 

Mobility represents how technology makes information mobile. From an employee logging in off-site from their laptop to 
remote printing and document capture, if it’s done on the move, away from the desk, it’s mobility. Even at a desk, any 
tool that reduces a cumbersome process to a few swipes on a device is mobility. 

Core features

DID YOU KNOW?
Mobility solutions take careful planning, starting with 
what you require: 

1.	 Do you need to capture and automate your 
administration? 

2.	 Are you concerned over costs? 

3.	 Is there room for improving productivity?
4.	 Will services work better if they’re integrated 

with your business systems?

We will assess these requirements with you before 
we propose the best mobile solution.

•	 Modernise business functions for a new workplace.
•	 Employees can securely access work on their own 

devices.
•	 Enable employees to issue quotes and other 

documentation on the fly.
•	 Stop mobile security risks and unauthorised 

document sharing.
•	 Manage call and device costs through active 

monitoring.

•	 Capture and automatically administer paperwork. 
•	 Integrate with existing business systems.
•	 Support a broad family of device platforms and 

popular file formats.
•	 Enable the easy and secure distribution of 

documents.
•	 Don’t lose sleep over data regulation requirements.
•	 Expect fast deployment and easy scaling that grows 

with your business.

Why ITEC?

We are experts at integrating traditional 
environments with new technologies.

Our connectivity experience ensures your business 
and staff are always online.

We are partnered with top vendors in the market, 
using only best-of-breed solutions.

Our solutions are built from proven applications 
such as M-Files and ITEC Sentry.

Recognised leaders in document capture solutions 
and digitising paper-based environments.

Our mobility solutions cover security, connectivity, 
document management and cloud services.



Cost savings, automation and active monitoring

Enable your employees to work on 
the go. They can board an aeroplane 
in Durban, sending documents to the 

Cape Town office printer, releasing the 
print when they get there. They can 
make secure conference calls and 
share valuable documents without 

compromising security. They can capture 
invoices with their phone, which is 

automatically filed and allocated by the 
administration system. Once freed from 

their desks, your employees can be more 
effective. Mobility is the answer.

Create synergy between print services, 
document capture and a mobile 

workforce like never before. Use mobile 
devices to print crucial documents at 

the nearest printer or capture important 
paperwork on an MFP, sending it to a 

mobile device.

Don’t let your company’s best ideas get 
lost. Automate the capture and storage of 
knowledge. ITEC uses mobility and best-
of-breed platforms for ECM (Enterprise 

Content Management),  providing 
seamless electronic workflows for paper-

based documents. 

This can be done through scanners on 
multifunction printers (MFPs) or using 

cameras on phones. Your paperwork will 
take care of itself.

As legislation such as the Protection 
of Personal Information Act (POPI) 

becomes commonplace, you want to 
know your information is secure without 

inhibiting business from transacting. 
By using solutions such as M-Files, 

document sharing and storage can be 
both accessible to employees while 

keeping within regulations.

Mobility equals lower costs. Mobile 
and laptop devices can easily access 
modern applications such as M-Files 

and Office365. Professionally-designed 
apps add to the experience, but you 

only pay for what you need and nothing 
more. An office that embraces mobility 

works faster, smarter and leaner. You not 
only own less infrastructure that needs 
constant investment, but you can use 
device management to monitor usage 
and costs, enabling you to plan without 

the guesswork.

Empower your workforce

Integration for MFPs

Create effective ECM and 
document capture

Get in line with regulations

Lower Costs

Adopting mobility does not mean 
throwing away your existing systems, 
but instead becomes a new point of 
contact for them. Over time you can 
update your technology investments, 
phasing out the older systems without 

upsetting the environment. ITEC is 
a leading implementer of systems 

integration, marrying the best modern 
solutions with the tried-and-tested 
systems that power your business.

Don’t let the fear of cyber attacks keep 
you away from the power of mobility. 
A well-implemented mobility solution 

reflects your IT security policies. Keep 
devices sound and clean from malware, 

stop the wrong apps from accessing 
business documents and if someone 

joins your organisation, have them ready 
to go within minutes through automatic, 

individual enrollment.

Move operational burdens off 
your infrastructure and onto cloud 

environments by using mobility 
platforms. These scale, are very 

affordable, able to be cost-managed at a 
granular level. Mobility and the cloud go 
hand in hand, so it stands to reason that 
the way to get the most out of the cloud 
depends on enabling the mobile devices 

in your business.

Integration with existing 
systems

Mobile security
Hosted platforms for ease of 

access and security



OTHER MANAGED BUSINESS SERVICES

Contact us
+27 11 236 2000
info@itecgroup.co.za
www.itecgroup.co.za

The message is more important than the medium, especially when we have assessed your business 
to give you access to all the tools of communication you need. PABX, mobile, video conferencing, data 
calling… whatever works for your business to get the message across.

Communications

We can integrate security into every part of your business so that you are more prepared for disaster 
recovery, business continuity, more aware of your employee activities and have a solid operational 
awareness of your technology.

Security

We can seamlessly integrate cloud-based digital services with your in-house ERP systems, saving a 
lot of time and money. This way you get all the benefits of systems that can talk to each other, without 
changing what you already have.

IDMS

We can help you to run your business applications and hardware on the cloud. Since everything in 
the cloud is more connected, you can securely cross reference and share information across different 
applications.

Cloud


